
 

Operations Manager – Food Services Industry 
 
We are looking for a young, energetic Operations Manager to lead a customer-focused team to 
passionately deliver a one-of-a-kind food services experience. 
 
We believe in only delivering uncompromising service and high-quality work; we take great care and 
time in finding the right fit in joining our team. We believe in the power of human connection, 
teamwork, and that our people are the difference in our customers experience each day.  
 
Our dynamic work environment requires a passion for the business, a passion for the customer, and 
a passion for excellence. If you are someone who believes that every moment with a customer is an 
opportunity to create a genuine emotional connection, and you enjoy being a part of a team-inspired 
organization with a calling to create happiness, then this is your chance to become a part of our 
culture. 
 
Key attributes we look for include: 
 

 Ability to thrive in a fast-paced, pressured environment 
 Strong problem solver and ability to think on feet 
 Diligent, hard worker 
 Strong ethical and moral code 
 Humble, team-oriented personality 
 Strong leadership skills and ability to manage others 
 Passion and commitment to delivering customer service 
 Strong verbal and written communication 

 
Duties and responsibilities: 
 

 Manage inventory storage and in-store inventory 
 Manage and lead staff 
 Organize and supervise shifts 
 Ensure guest satisfaction 
 Monitor operations to ensure quality standard at all times 
 Initiate corrective actions to improve operations 
 Lead training and evaluation of staff 
 Manage restaurant supplies 
 Control cost and minimize waste 

 
Prior experience in the food space not required. Bachelor’s degree is required. Position comes very 
competitively compensated. Once selected, you will undergo training of global standards to prepare 
you for the role.  
 
Send cover letter and CV to jobs@bushchicken.com and ikekyei93@gmail.com. Deadline for 
application is September 21, 2019 at 11:59 p.m. 


